
 
-1- 

FREQUENTLY ASKED QUESTIONS 
REGULATION OF BANK INDONESIA NO.19/8/PBI/2017 

ON NATIONAL PAYMENT GATEWAY 
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Services Agencies have, among others, the duties to maintain payment transaction security 

and customer data confidentiality; conduct reconciliation, clearing, and settlements; 

develop a system of fraud prevention, risk management, and risk mitigation; manage life 

cycle of secure access module (SAM) and mobile apps; resolve payment transaction 

disputes for customer protection; and perform other duties mandated by Bank Indonesia 

relating to Services activities. 

 

 

a. has obtained permit as a switching operator under the provisions of Bank Indonesia 

on implementation of payment transaction processing; 

b. has implemented domestic payment transaction processing by using infrastructures 

owned in Indonesia; 

c. has met share ownership of at least 80% (eighty percent) by an Indonesian citizen 

and/or Indonesian legal entities; and 

d. has the ability and capacity to perform Switching function in NPG; 

 In addition to meeting the requirements mentioned above, an applicant of Switching 

Agency must have paid-up capital of at least Rp50,000,000,000.00 (fifty billion 

rupiah).
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a. has implemented domestic payment transaction processing by using infrastructures 

owned in Indonesia;  

b. has met share ownership of at least 80% (eighty percent) by an Indonesian citizen 

and/or Indonesian legal entities; and 

 has the ability and capacity to perform Switching function in 

 

 

 

 comply with the provisions specified by a Services Agency, 

 must be connected with NPG by becoming a member of at least 2 (two) Switching 

Agencies 

 

 

 

 
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 

 

 

 

 

a. promote acceptance expansion, efficiency, competition, service, and innovation; 

b. be based on the aspect of cost of recovery plus reasonable margin, risks, and 

convenience; and 

c. determine the amount and structure of tariff and fee. 

The establishment of price scheme policy set forth in paragraph (1) may consider 

feedbacks from other parties, such as payment system industry and association.

 


