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FREQUENTLY ASKED QUESTIONS (FAQs) 

 

Regulation : Circular Letter of Bank Indonesia Number 11/20/DPM dated 

August 4, 2009 concerning the Amendment to Bank Indonesia 

Circular Letter Number 7/21/DPM dated July 1, 2005 concerning 

Procedures for Safe Deposit of Securities, Important Documents 

and Valuables at Bank Indonesia 

Effective :  August 4, 2009          

 

1. Q : What are the regions covered by the operational area of Bank Indonesia 

Office (Kantor Bank Indonesia-KBI) Pematangsiantar and Bank Indonesia 

Office Tegal?  

 A : The operational area of Bank Indonesia Office Pematangsiantar covers 

Asahan Regency, Batubara Regency, Labuhan Batu Regency, Simalungun 

Regency, Pematangsiantar City and Tanjungbalai City. The operational 

area of Bank Indonesia Office Tegal covers Batang Regency, Brebes 

Regency, Pekalongan Regency/City, Pemalang Regency, and Tegal 

Regency/City. 

2. Q : Where can Securities, Important Documents and Valuables be put into 

safe deposits in the region of Gorontalo Province and Banten Province? 

Can safe deposits be put at Bank Indonesia Office Gorontalo and Bank 

Indonesia Office Serang? 

 A : Securities, Important Documents and Valuables in the region of 

Gorontalo Province can be put into safe deposits at Bank Indonesia Office 

Manado, while the Securities, Important Documents and Valuables in the 

region of Banten Province can be put into safe deposits at Bank Indonesia 

Head Office. 

 

 


