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BANK INDONESIA REGULATION
NUMBER: 11/28/PBI/2009
CONCERNING

IMPLEMENTATION OF ANTI MONEY LAUNDERING AND
COMBANTING THE FINANCING OF TERRORISM PROGRAM FOR

COMMERCIAL BANK

WITH THE BLESSINGS OF THE ONE ALMIGHTY GOD

Considering:

a.

GOVERNOR OF BANK INDONESIA,

whereas with the increasing plerities of banking
products, activities, and information technolodye tisk of
banks to be used for committing crimes of money
laundering and financing of terrorism increases;
whereas the increase in risks confronted by baeksiito
be balanced with improvement in the quality of
implementation of risk management associated with
programs for anti money laundering and combating th
financing of terrorism;
whereas implementation of risk management assaciate
with programs for anti money laundering and cormigat
the financing of terrorism shall adhere to the gelhe
accepted principles adopted internationally;
whereas the prevailing provisions concerning the
Implementation of Know Your Customer Principles aee

to be improved;
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now therefore pursuant to considerations referednt
letter a, letter b, letter ¢, and letter d, it deemed
necessary to enact regulation concerning the
implementation of anti money laundering and cormnigat
the financing of terrorism program for commerciahk in

a Bank Indonesia Regulation;

Act Number 7 of 1992 concerniBgnking (State Gazette
of the Republic of Indonesia of 1992 Number 31,
Supplement to the State Gazette of the Republic of
Indonesia Number 3472) as amended by Act Numbef 10
1998 (State Gazette of Republic of Indonesia 0f8199
Number 182, Supplement to the State Gazette of the
Republic of Indonesia Number 3790);

Act Number 23 of 1999 concerning Bank Indonesiat(st
Gazette of the Republic of Indonesia of 1999 Nuntir
Supplement to the State Gazette of the Republic of
Indonesia Number 3843) as amended by Act Numbdr 3 o
2004 (State Gazette of the Republic of Indonesi2Gff4
Number 7, Supplement to the State Gazette of tipailitie

of Indonesia Number 4357);

Act Number 15 of 2002 concerning the Crime of Money
Laundering (State Gazette of the Republic of Indanef
2002 Number 30, Supplement to the State Gazettbeof
Republic of Indonesia Number 4191) as amended Adth
Number 25 of 2003 (State Gazette of the Republic of
Indonesia of 2003 Number 108, Supplement to théeSta
Gazette of the Republic of Indonesia Number 4324);



Unofficial Transation

-3-

4. Act Number 15 of 2003 concerning Government
Regulation Replacement of Act Number 1 of 2002
concerning Eradication of the Crime of Terrorisnbtothe
Law (State Gazette of the Republic of Indonesi2@®3
Number 45 and Supplement to the State Gazette eof th
Republic of Indonesia Number 4284);

5. Act Number 21 of 2008 concerning Islamic Bankinta(&
Gazette of the Republic of Indonesia of 2008 Nuntber
Supplement to the State Gazette of the Republic of
Indonesia Number 4867);

HAS DECREED:

Has decreed : BANK INDONESIA REGULATION  CONCERNING
IMPLEMENTATION OF ANTI MONEY LAUNDERING
AND COMBATING THE FINANCING OF TERRORISM
PROGRAM FOR COMMERCIAL BANK.

CHAPTER |
GENERAL PROVISIONS
Article 1

The terminology used in this Bank Indonesia Regutathas the following
meaning:
1. Bank is a Commercial Bank as referred to in Act Mem7 of 1992

concerning Banking as amended with Act Number 10988, including
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Branch Offices of Foreign Banks, and Act Numbero22008 concerning
Syariah Banking.

Money Laundering is money laundering as referrethtéct that governs
Criminal Act of Money Laundering.

Financing of Terrorism is the use of assets, dyeot indirectly, for
terrorist activities as referred to in Act that gavs Criminal Act of Money
Laundering.

Customer is a party that utilizes banking serviaed owns an account at
the Bank.

Walk in Customer, hereinafter referred to as WIS aiuser of Banking
services that does not own accounts in the Banleter it does not
include parties that are instructed or assignedbstomer to engage in a
transaction for the benefit of the said Customer.

Existing Customers are Customers that have busireasonships with
Banks at the time this Bank Indonesia regulatiome® into force.
Customer Due Diligence, hereinafter referred t€BP, is activities in the
form of identification, verification, and monitognperformed by Banks to
ensure that transactions correspond to Customefdgs.

Enhanced Due Diligence, hereinafter referred toE&D, is a more
comprehensive CDD performed by Banks while engagimgh risk
customers, including that of a Politically Expogeetsons, with respect to
the probability of money laundering and terrorisnahcing.

Suspicious Financial Transactions are suspiciousnfiial transactions as
referred to in the Act that governs the Criminat AEMoney Laundering.
Center for the Reporting and Analysis of Finan@ia@nsactions, hereinafter
referred to as PPATK, is PPATK as referred to m Attt that governs the

Criminal Act of Money Laundering.
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Anti Money Laundering and Combating the Financinfy Teerrorism
hereinafter referred to as APU and PPT, are eftorfgwevent and eradicate
criminal acts of money laundering and terrorisnafiaing. .

Beneficial Owner is any person that owns funds, trotm Customer
transactions, confer power of attorney with regdodengaged transactions,
and/or controls through a legal entity or an agre@m

Financial Action Task Force Recommendations, hafenreferred to in as
FATF Recommendations, are standards for the prsreand eradication
of money laundering and terrorist financing issbgd-ATF.
State/Government Agency is an agency that has execyudicative and
legislative powers.

Politically Exposed Person, hereinafter referredadoPEP, is a person that
is entrusted with public authority, including St&#icials as referred to in
laws and regulations that governs State Officiahg] /or a person, whether
an Indonesia national or a foreign national, regest as members of a
political party that has influence on the partytdigies and operations.

Shell Bank are Banks that do not have physicalgmes in the jurisdiction
where the Banks are established and obtained ap®ahticense, and are
not affiliated with a financial service businessp that is subjected to an
effective consolidated supervision.

Correspondent Banking are activities of corresponhdg@&anks to provide
payment and other banking services to respondenk$abased on a
written agreement.

Cross Border Correspondent Banking is CorresponBanking where the
domicile of one of the correspondent bank or redpah bank is located
outside the territories of the Republic of Indoaesi

Transferring Banks are banks that transmit furasstier orders.
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Intermediary Banks are banks that forwards funchsfier orders from
Transferring Banks.

Recipient Banks are banks that receive funds teamstiers.

Article 2

Banks are obliged to implement APU and PPT program.
In implementing APU and PPT Program, Banks shaheagl to the

provisions stipulated in this Bank Indonesia Regoia

Article 3

APU and PPT Program shall be an integral part enithplementation of
risk management in its entirety.

The Implementation of APU and PPT Program refetoeth paragraph (1)
shall at minimum include:

a. active supervision of the Board of Directors ane tBoard of
Commissioners

policies and procedures;

internal control;

management information system; and

® oo o

human resources and training.

CHAPTER I
ACTIVE SUPERVISION OF THE BOARD OF DIRECTORS
AND THE BOARD OF COMMISSIONERS
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Article 4

Active supervision by the Board of Directors stalminimum include:

a.
b.

ensuring the Bank has policies and procedures Ry And PPT Program;
recommends written policies and procedures of AR RPT Program to
the Board of Commissioners;

ensuring that the implementation of APU and PPTgRnm is based on
established written policies and procedures;

ensuring that work units assigned to implementgoedi and procedures for
APU and PPT Program are separated from work usgmgaed to monitor
its implementations;

establishing special work units assigned to implemaPU and PPT
Program and/or appointing an officer duly respdesifor APU and PPT
Program at the Head Office;

supervise the compliance of work units in implenmentAPU and PPT
Program,;

ensuring branch offices and sub-branch offices g Bank possess
employees assigned to carry out the functionshed special work unit or
the officer duly responsible for implementationAd?U and PPT Program;
ensuring that written policies and procedures fBtJfand PPT Program are
in line with changes and developments in produdsrvices and
information technology of the Bank as well as meliwith development in
modus for money laundering or terrorist financiagg

ensuring that all employees, particularly employegselated work units
and new employees, have participated in periodimitig related to APU
and PPT Program.
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Article 5

Active supervision by the Board of Commissioneralisit minimum include:

a.

(1)

(2)

3)

approval of policies and procedures of APU and PPiogram
Implementations; and

supervise over the execution of the assigned resdpibnes of the Board of
Directors in implementing APU and PPT Program.

Article 6

Banks are obliged to establish a special work and/or appoint an officer
of the Bank duly responsible for implementing APW&PT Program.

The special unit and/or officer of the Bank refdrte in paragraph (1) shall
be responsible to the Compliance Director.

Banks are obliged to ensure that the special warkand/or the officer of
the Bank responsible for implementing APU and PPdgrRam referred to
in paragraph (1), has sufficient capability andhauty to access all

Customers’ data and other relevant information.

Article 7

Officers of the special work unit or the officesponsible for the APU and PPT

Program are obliged to:

a.
b.

ensure the availability of systems that support® ARd PPT Program;
monitor the updating of Customer’s profiles and Go®er’'s transactions
profiles;

perform coordination and monitoring of the implenagion of policies for
APU and PPT Program with relevant work units thatenacts with

Customers;
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ensure that policies and procedures are in link thié development of the

most recent APU and PPT Program, the Bank’s prodskt activities and

complexities of the Bank’s business, and the Batrkissaction volume;
receive reports from work units that interacts witbhistomers of financial
transactions that have the potential to be redg#dg(suspicious) and
perform analysis of the said reports;

prepare Suspicious Transactions Report and otlpartseas stipulated in

the Act concerning the Criminal Act of Money Laundg to be submitted

to PPATK with prior approval by the Compliance Riar;

monitors that:

1) there exist an effective communication mechanisthiwevery work
units associated with special work units or offigesponsible for
implementing APU and PPT Program but at the sanme tcan
maintain information secrecy;

2) relevant work units performs functions and dutieprieparing reports
concerning indications of Suspicious Transactionsr go submitting
such report to the special work unit or the officesponsible for
implementing APU and PPT Program;

3) high risk areas associated with APU and PPT candbatified
effectively in accordance to prevailing regulatioasd adequate
information sources; and

monitor, analyze and recommends training requiregsnehAPU and PPT

Program for Bank’s employees.
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CHAPTER Il
POLICIES AND PROCEDURES
Article 8

In implementing APU and PPT Program, Banks are irequto have in

place written policies and procedures that covézast the following:

a. request of information and documents

b. Beneficial Owner;

c. document verifications;

d. simplified CDD;

e. termination of relationship and transaction refusal
f.  provisions concerning high risk areas and PEP;
g. Iimplementations of CDD by a third party;

h. updating and monitoring;

I.  Cross Border Correspondent Banking;

J.  funds transfer; and

k. administration of documents.

The policies and procedures referred to in to iragaaph (1) shall consider
the information technology factor that has the pb#k to be misuse by
money launderers or in the financing of terrorism.

Banks are required to incorporate policies andgutaces for APU and PPT
Program in an Implementing Guidelines of APU and Plrogram.

Banks are required to implement written the poficend procedures
referred to in paragraph (1) consistently and camatusly.

The Implementing Guidelines of APU and PPT Prognaierred to in

paragraph (3) must be approved by the Board of Gesiomers.
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Article 9

Banks are required to implement CDD procedure when:

a.
b.

C.

1)

(@)

3)

engaging business relationship with potential Qusis;

engaging business relationship with WIC;

the Bank doubts the accuracy of information prodidey Customers,
parties receiving power of attorneys, and/or bemdfowners; or

there are unusual financial transactions relateth wimoney laundering

and/or terrorist financing.

Article 10

In accepting Customers, Banks shall be requiredtilze a risk based
approach by classifying Customers based on the lagkl of money
laundering or financing of terrorism might occur.

Classification of Customers based on risk levetedsrred to in paragraph

(1) shall be conducted at minimum by analyzing:

a. Customer’s identity;

b. Customer’s business location;

c. Customer’s profile;

d. transaction amount;

e. Customer’s business activities;

f.  ownership structure of a Customer that is a bodygaate; and

g. other information that may be used to measure leslel of a

Customer.
Provisions concerning the classification of Custonek shall be stipulated

further in a Bank Indonesia Circular Letter.
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Article 11

Prior to entering a business relationship with Gomrs, Banks are required
to request information that would enable Bankslemtify the profile of the
prospective Customer.

The identity of prospective customers as refercethtparagraph (1) must
be attested through the existence of supportingmeats.

Banks are required to scrutinize the validity opgorting documents for
the identity of prospective customers as referoed paragraph (2).

Banks shall not open or maintain anonym or fiais@ccounts.

Banks are required to conduct face to face meetith prospective
Customers at the initiation of a business relatignsn order to ascertain
the accuracy of the identity of prospective Custane

Banks are required to be vigilant with respectrémsactions or business
relationships originating or associated with comestrthat have not

implemented FATF recommendations adequately.

Part One
INFORMATION AND DOCUMENT REQUEST
Article 12

Banks shall identify and classify prospective Costcs into groups of natural

persons, body corporate, or Beneficial Owners.

(1)

Article 13
The Information referred to Article 11 paragraph) €hall at minimum
include:
a. For Customer classified as natural persons:

1) Customer identity that includes:
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a) full name including aliases, if any;

b) document identity number validated by providing suc
document;

Cc) address printed in the identity card;

d) current address including telephone number, if any;

e) place and date of birth;

f)  nationality;

g) occupation;

h) gender; and

1)  marital status .

identity of Beneficial Owners, if a Customer isiagton behalf

of Beneficial Owners;

sources of funds;

average income;

purposes and objectives of business relationshipaasaction to

be performed by Prospective Customer with the Banki;

other information that may enable Banks to asaettae profile

of prospective customers.

For Customer, that is body corporate other tharkBan

1)
2)
3)
4)
5)
6)
7)
8)

name of the company;

operational license number from an authorized agenc
address where a company is located;

place and date of the company’s establishment;

form of legal entity of the company;

identity of Beneficial Owners;

Sources of funds;

purposes and objectives of business relationshipaasaction to

be performed by Prospective Customer with the Banki;
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9) other relevant information.

(2) Prior to engaging in transactions with WIC, Bankes i@quired to ask for:

a.

all the information referred to in paragraph (1) WIC who is a
natural person or a body corporate that engagésmsaction in the
amount equal to or greater than Rp 100,000,000d0@ hundred
million rupiah) or its equivalent, that is executasl a 1 (one) time
transaction or multiple transactions within 1 (oba¥iness day.
Information referred to in paragraph (1) Letter anber 1), Number
2), and Number 3) for WIC who is a natural persowgaging in
transaction in an amount of less than Rp 100,0@0000(one hundred
million rupiah) or its equivalent.

Information referred to in paragraph (1) Letter linhber 1) and
Number 3) for WIC that is a body corporate engagnagsaction in
an amount of less than Rp 100,000,000.00 (one kdndnillion

rupiah) or its equivalent.

Article 14

For Customers who are natural persons and WIC fasred to in Article 13

paragraph (2) Letter a, the information referredntdArticle 13 paragraph (1)

Letter a Number 1) must be supported by Customentity documents and

signature specimen.

Article 15

(1) For Customers that is a body corporate, the infaonareferred to in
Article 13 paragraph (1) Letter b Number 1), Numi2r Number 3),
Number 4), Number 5), Number 6), and Number 7) niessupported by

Company identity documents and:
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For customers classified as micro and small busieeserprises shall
be added with:

1)

2)

3)

signature specimen and power of attorney confetoeplarties
assigned to have authority to act for and on bebélfthe
company in engaging business relation with the Bank

Tax Register Number for Customers obliged to hawx T
Register Number in accordance to prevailing lawsd an
regulations; and

Business Location Permit (SITU) or other documeetguired

by authorized institution.

For customers not classified as micro and smalhless enterprise, in

addition to documents referred to in letter a nuni)eand number 3),
shall be added with:

1)

2)
3)
4)

financial statements or descriptions of the comfmiysiness
activities;

management structure of the company;

ownership structure of the company; and

identity documents of members of the Board of Doesx
authorized to represent the company for engagingusiness

relationship with the Bank.

(2) For Customers in the form of Banks, submitted dosois shall at least

include:
a.
b.

C.

deed of establishment/article of association oBhek;

operational license from authorized agency; and

signature specimen and power of attorney confelwguarties assign

to act for and on behalf of the Bank in engagingbwasiness

relationship with the Bank.
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Article 16

(1) For prospective Customers other than a naturabpeaad a body corporate

as referred to in Article 13, Article 14 and Aracl5, Banks are required to

request information as referred to in Article 13gamaph (1) Letter b.

(2) For prospective Customers referred to in paragréihthe following

provisions shall apply:

a. For potential Customers in the form of foundatiom®mcuments

submitted must at least include:

1)
2)
3)
4)

license of business activity/purpose of the fouinat
description of activities performed by the foundati
management structure of the foundation; and

identity documents of members of management aubdrio
represent the foundation in engaging businessioaktip with
the Bank.

b. For Customers in the form of associations, docushsubmitted must

at least include:

1)
2)
3)

proof of registration at the authorized agency;
names of the organizer; and
parties authorized to represent the associationengaging

business relationship with the Bank.

Article 17

(1) For prospective Customers in the form of State/@Guwent Agencies,

International Agencies, and foreign country repnéstves, Banks are

required to request information concerning the name place of domicile

of the agencies or representatives concerned.
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Information referred to in paragraph (1) must bepsuted with the

following documents:

a. the appointment letter for parties authorized fwesent the agency or
representative in engaging a business relationgitipthe Bank; and

b. signatures specimen.

Part Two
BENEFICIAL OWNER
Article 18

Banks are required to ensure if a prospective Q@ustoor WIC is
representing Beneficial Owners in opening a businedationship or
engaging a transaction.

If a prospective Customer or WIC represents a BeiaefOwner in opening
business relationship or engaging transactionsk8are obliged to execute
CDD procedures against Beneficial Owners that aestaict as CDD

procedures for a potential Customer or WIC.

Article 19

Banks are required to obtain evidence of the itenéind/or other
information regarding a Beneficial Owners, such as
a. for Beneficial Owner who is a natural person:
1) Identity documents referred to in Article 13 Letter
2) Legal relationship between potential Customers d With
Beneficial Owners which is demonstrated with aeletof
assignment, agreements, power of attorney, or ébnes; and
3) Statements from potential Customers or WIC conogrrthe

accuracy of the identity of as well as funds sosiréeom
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Beneficial Owners.
b. for Beneficial Owners in the form of body corporateundations, or
associations:
1) documents referred to in Article 15 and Articlega&@agraph (2);
2) documents and/or information on the identity of ew or
ultimate controller of the company, foundation, agsociation;
and
3) statements from potential Customers or WIC conogrrihe
accuracy of the identity as well as funds sources) Beneficial
Owners
In the event, a potential Customer is another ddmBsink that represent a
Beneficial Owner, then documents concerning Berafi@wner, shall be in
the form of written statements from the other ddme®ank that
verifications have been established by the conceBamk.
In the event, a potential Customer is another fpr&ank that implements
APU and PPT Program that is at least equal to Bask Indonesia
regulation and the Bank is representing a Benéf@vener, then documents
concerning Beneficial Owners shall be in the forfrwoitten statements
from the foreign Bank that verifications have beestablished by the
concerned foreign Bank..
In the event, Banks suspects or cannot assuredtdity of Beneficial
Owners, then Banks are obliged to refuse to opambss relationship or

transact with potential Customers or WIC.

Article 20

The obligations for submission of documents andifarmation on the owner’s

identity or ultimate controller of Beneficial Ownes referred to in Article 19
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paragraph (1) Letter b Number 2) shall not applémeficial Owner in the form

of:
a.
b.

1)

(2)

3)

(4)

()

(6)

government agency; or

companies listed at the Stock Exchange.

Part Three
DOCUMENT VERIFICATION
Article 21

Banks shall be required to scrutinize the accutdcgupporting documents
and perform verifications of supporting documerdsataining information
referred to in Article 13 and Article 17 paragrafh, based on documents
and/or other sources of information that are rédi@md independent as well
as to ensure that the data are updated data.

Banks may conduct interviews with prospective Cototo analyze and
ensure the legality and accuracy of documentsredfdo in paragraph (1).

If in doubt, Banks shall be required to requesprospective Customers to
provide more than one identity documents issuedrbguthorized party, to
ensure the accuracy of a potential Customer’s igent

Banks are required to complete the verificationcpes of a prospective
Customers identity and Beneficial Owners beforelBaran open business
relations with prospective Customers or before gmgpin transactions
with WIC.

In certain circumstances, Banks may engage in bssinelations prior to
the verification process as referred to in paragi@ is completed.

The verification process as referred to in pardgr@) must be completed

no longer than:
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a. 14 (fourteen) business days after a business opdtip is effective,
for Customers who is a natural person.
b. 90 (ninety) business days after a business rekttipns effective, for

Customers in the form of a body corporate.

Part four
SIMPLIFIED CDD
Article 22

Banks may implement CDD procedures that are monglgied than CDD
procedures referred to in Article 13, Article 14rtidle 15, Article 16,
Article 18, and Article 19 for prospective Custosier transactions having
a low level of risk for the occurrence of moneyrdaring or financing of
terrorism and that meets the following criteria:
a. the purpose for the opening of account is for thgngent of salaries;
b. Customers in the form of a public company subjed¢tedegulations
concerning performance disclosure obligations;
Customers in the form of State/Government Agendes;
d. Transactions for the cashing of cheques by WIC ibkat body
corporate.
Banks are required to prepare and file Custometthat are subjected to
simplified CDD.
For a prospective Customers who is a natural petbhah meets the
provisions referred to in paragraph (1), Banks|sbalrequired to request
information as referred to Article 13 paragraphlét)er a number 1) letter
a), letter b), letter c), letter d), and letter e)
For prospective Customers in the form of a bodyomate that meets the
provisions referred to in paragraph (1), Banksrageiired to requests:
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a. information as referred to in Article 13 paragrgfh letter b number
1) and number 3); and

b. documents referred to in Article 15 paragraph étdel a number 1)
for a micro enterprise and small enterprises, anatld 15 paragraph
(1) Letter b Number 4), for companies not clasditas small business
enterprise.

(5) For WIC of a company that meets the provisionseésrired to in paragraph
(1), the Bank shall be obliged to request for infation as referred to in
Article 13 paragraph (1) Letter b Number 1 and Nanth

(6) Regular CDD procedure as referred to in paragrabhsball not be
effective if there is a suspicion on a transactiorbe use in committing
money laundering and/or financing of terrorism.

Part Five

TERMINATION OF BUSINESS RELATIONSHIP OR TRANSACTION
REFUSAL
Article 23

(1) Banks shall be obliged to refuse business relatipnsvith prospective
Customers and/or engage in transactions with WICthie event the
prospective Customers or WIC:

a. do not meet provisions as referred to in Article Afticle 13, Article
14, Article 15, Article 16, Article 17, Article 1&nd Article 19;

b. is known to provide false identity and/or infornaetj or

c. is a shell Bank or Banks that allows its accouatbd used by shell
Banks.

(2) Banks may refuse or cancel transactions, and/omitete business
relationship with Existing Customers in the event:

a. the criteria referred to in paragraph (1) are met;



3)

(4)

1)

(2)

3)

(4)

Unofficial Transation

-22.-

b. Banks have reservations on the accuracy of infoomatoncerning
the Customer; or

C. account usage is inconsistent with profiles ofGlstomer.

Banks are required to document prospective Custwmrnirstomers, or WIC

that meets the criteria referred to paragraph iitl)@aragraph (2).

Banks are obliged to report prospective CustomerSxisting Customers

referred to in paragraph (1) and paragraph (2hé Suspicious Financial

Transactions Report in the event transactions pedd are irregular or

suspicious.
Part Six
POLITICALLY EXPOSED PERSOMND HIGH RISK AREA
Article 24

Banks are required to scrutinize the existence udt@ners and Beneficial

Owners that met the high risk criteria or PEP.

Customers and Beneficial Owners that meets the hghcriteria or PEP

shall be listed in a separate list.

In the event Customers or Beneficial Owners aresdi@d as high risk or

PEP, then Banks shall perform:

a. periodic EDD by at least conducting analysis of oinfation
concerning Customers or Beneficial Owners, souroésfunds,
purpose of transactions, and business relationgitiprelated parties;
and

b. stricter monitoring against Customers or BenefiGailners.

The Obligations of Banks referred to in paragraphshall also be applied

to Customers and WIC, who:
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a. utilize high risk banking products to facilitate ney laundering or
financing of terrorism;

b. perform transactions with high risk countries; or

c. perform transactions inconsistent with its riskfjpes.

In the event, Banks intend to enter into a businedationship with

prospective Customers classified as high risk d?P,AEanks are required to

appoint a senior officer duly responsible for thesibess relationship with

such Customers .

The senior officer referred to paragraph (4) sbalhuthorized to:

a. approve or refuse a prospective Customers cladsagehigh risk or
PEP; and

b. decide to continue or terminate business relatipnaiith Customers

or Beneficial Owners classified as high risk or PEP

Part Seven
CDD IMPLEMENTATION BY THIRD PARTY
Article 25

Banks may utilize results of CDD performed by thipdrty against
prospective customers that are Customers of the plairty concerned.

The CDD results referred to in paragraph (1) maytieed by Banks if
the third party:

a. has CDD procedures in accordance to prevailinglagigus;

b. has a cooperation with the Bank in the form of dtem agreement;

c. Is subjected to supervisions from authorities incoadance to

prevailing regulation;
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d. is willing to meet requests for information and sgpof supporting
documents any time it is required by the Bank i ithplementation
of APU and PPT Program; and

e. reside in a country that has implement FATF Recondagons.

Banks shall perform identification and verificatioh the result of CDD

performed by third party as referred to paragrdph (

Banks that utilize results of CDD from a third yaas referred to paragraph

(1) shall be responsible to implement administratiof documents as

referred to in Article 39.

Article 26

In the event Banks acts as selling agent of prado€tother financial
institutions, Banks are required to meet the regieeanformation of CDD
results and copies of documents any time theseneeeed by the other
financial institution in its implementation of APahd PPT Program.

The obligation of the Bank as referred to in paagyr(1) shall be based on

cooperation with the bank upon a written agreement.

Part Eight
UPDATING AND MONITORING
Article 27

Banks shall update data of the information and dwmnis as referred to in
Article 13, Article 14, Article 15, Article 16, Atle 17, Article 18, and
Article 19, as well as administer such informateomd documents.

In updating data as referred to in paragraph (apkB are required to:

a. monitor Customers’ information and documents;

b. prepare reports on data updating; and
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Cc. prepare reports on the realization of data updating
Reports referred to in paragraph (2) letter b attéd ¢ shall be subject to

approval from the Board of Directors.

Article 28

Banks shall maintain database of Terrorist Listahis based on publish
data by the United Nations (UN) and received froamiBIndonesia every 6
(six) months.

Banks shall periodically ensure names of Custonaisexhibit similarities

to the names contained in the database of Tertdsst

Should there be similarities in the Customer’s naviie the names listed in
the database of Terrorist List Banks shall be meguito ensure
compatibility of the Customer’s identification witlother relevant
information.

Should there be similarity in Customers’ name aritieo relevant

information with the names listed in the databak&errorist List, Bank

shall be required to report such Customer in thgomeof Suspicious

Financial Transactions.

Article 29

Banks shall continuously monitor conformity betwee@ustomer
transactions with Customer profiles and shall adsten documents as
referred to in Article 39.

Banks shall analyze overall transactions that dbcomform to the risk

profile of Customers.
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Banks may request information concerning the bamkgl and purpose of
transactions that are inconsistent with the profie Customers, in
consideration of provisions of anti tipping-off afipulated in The Act
concerning Criminal Act of Money Laundering.

Banks shall continuously monitor business relatigm'éransactions with
Customers and/or Banks that comes from a counterevits APU and PPT

Program is considered inadequate.

Article 30

Banks shall perform CDD on existing Customers igoadance to the Risk

Based Approach, in the event:

a.
b.

C.

1)

there is significant increase in the values ofaagaction;

there is significant modification on a customersfpe;

information of a customer's profiles described imet Customer
Identification File is not furnished with documers referred to in Article
14, Article 15, Article 16, Article 17 paragraph),(2Article 18, and Article
19; and/or

anonym accounts or accounts with fictitious namresuaed.

Part Nine
CROSS BORDER CORRESPONDENT BANKING
Article 31

Prior to providing Cross-border Correspondent Bagkservices, Banks
shall request information concerning:

a. profiles of prospective Recipient Banks and/or nmiediary Banks;

b. reputations of Recipient Banks and/or IntermediBanks based on

information that is accountable;
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c. level of compliance of APU and PPT Program in antouwhere the
Recipient Banks and/or Intermediary Banks residd; a
d. other relevant information required by Banks irentfying the
profile of prospective Recipient Banks and/or Intediary Banks.
(2) Information sources for ensuring the validity ohfarmation referred to
paragraph (1) shall be based on adequate publenition issued and

established by authorities

Article 32

Banks shall perform CDD against Existing RecipiBahks and or Intermediary

Banks adjusted with Risk Based Approach if:

a. there are substantial modifications on the profidsa Recipient Bank
and/or Intermediary Bank; and/or

b. available information on profiles of a RecipientriBRaand/or Intermediary
Bank have yet to be supported with informationederred to in Article 31

paragraph (1).

Article 33

In the event, there are Customers that have atad3ayable Through Accounts
in Cross Border Correspondent Banking servicesnhsfearing Banks shall
ensure:

a. Recipient Banks and/or Intermediary Banks has perd adequate CDD
and monitoring processes, at minimum similar widndards stipulated in
this Bank Indonesia Regulation; and

b. Recipient Banks and/or Intermediary Banks are mgllito provide
identification data Transferring of the Customenaerned, if requested by

the Transferring Bank.
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Article 34

Transferring Banks providing Cross Border Corresigont Banking services

shall be required to:

a. document all Cross Border Correspondent Bankingstetions;

b. refuse to have dealings and/or continue dealings Cobss Border
Correspondent Banking with shell Banks; and

c. ensure that Recipient Banks and/or IntermediarykBao not authorize the
use of accounts by Shell Banks when engaging bssidealings associated

with Cross Border Correspondent Banking

Part Ten
FUNDS TRANSFER
Article 35

(1) In performing funds transfer activities in the Imésian region the
following shall be required to be performed by Bsink
a. Transferring Banks shall be required to:

1) obtain information and perform identification as Iweas
verification on Customers or WIC acting as trarmsfewhich
shall at minimum cover:

a. Name of Customers or WIC acting as transferor ;
b. Account number or identities of Customers or WICljray

as transferor; and
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c. Transaction dates, effective dates, currency ty@es]
nominal.
2) document all funds transfer transactions.

b. Intermediary Banks shall forward messages and addutransfer
instructions, as well as administer information eiged from
Transferring Banks.

c. Recipient Banks shall ensure completeness of irdoon of
Customers and WIC acting as transferor Transfe@mgeferred to in
Letter a.

The provision referred to in paragraph (1) shabapply to the transfer of

funds through the use of cards such as debit carddit cards, and ATM

cards.

Article 36

In engaging cross border funds transfer activities,addition to the
provisions referred to in Article 35 paragraph (¥Btter a, Transferring
Banks shall be required to obtain information regay addresses, or place
and date of birth.

Transferring Banks shall submit written informatiaeferred to in
paragraph (1) to intermediary Banks and/or a reaipiBanks within 3
(three) business days based on a written inquirees intermediary Banks

and/or a recipient Banks.

Article 37

In the event, the information referred to in Aic35 cannot be met, by using a

risk based approach, Banks may:

a.

refuse to transfer funds;
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b. cancel funds transfer transaction; and/or

c. Terminate business relationship with existing comrs.

Article 38

In the event there are funds transfer that meetstispicious criteria as referred

to in the Act concerning The Criminal Act of Monegundering, Banks shall be

required to report such funds transfer as Suspsdionancial Transactions.

Part Eleven
DOCUMENT ADMINISTRATION
Article 39

(1) Banks shall administer:

a.

documents associated with Customers or WIC datdes® than 5

(five) years as of:

1) the termination of business relationship or tratisas with
Customers or WIC; or

2) the discovery of irregularities between transadioand
economic purpose and/or business objectives.

Customers’ or WIC documents associated with firgnicansactions

within the period stipulated in Act concerning Cang

Documentations.

(2) Associated documents as referred to in paragrapshéll at least include:

a.
b.

Identity of Customers or WIC; and

Transactions information including but not limiteal types and total
currency used, date of transaction’s instructisangaction’s origin
and purposes, as well as account number associaittd the

transactions..
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Banks shall provide information and/or documentsrtred to in paragraph
(1) to Bank Indonesia and/other authorities as redieby Laws and
Regulations, when required.
CHAPTER IV
INTERNAL CONTROL
Article 40

Banks shall have an effective internal control syst

Implementations of effective internal control shamong other be

demonstrated by :

a. establishment of limits and responsibilities of riwainits associated
with the implementation of APU and PPT Program; and

b. examinations by the internal audit work unit witespect to the

effective implementations of APU and PPT Program.

CHAPTER V
MANAGEMENT OF INFORMATION SYSTEM
Article 41

Banks shall be required to have information systhat would enable
effective identification, analysis, monitoring, améporting concerning
transaction characteristics performed by the Ba@kistomers.

Banks are required to have and maintain Singledduest Identification file
that consist of information referred to in Artid@8, Article 16, and Article

17 paragraph (1)

CHAPTER VI
HUMAN RESOURCE AND TRAINING
Article 42
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To prevent Banks to be used as media or targetsmafey laundering or

financing of terrorism involving internal parties the Bank, Banks shall be

required to implement screening procedures in thieghof new employees.

Article 43

Banks shall organize continuous training regarding:

a.

(1)

(2)

implementations of laws and regulations associated APU and PPT
Program,;

techniques, methods and typologies of money laumgleor terrorist
financing; and

policies and procedures for the implementation 8UAand PPT Program
as well as roles and responsibilities of employeesssist in the eradication

of money laundering or terrorist financing.

CHAPTER VII
APU AND PPT PROGRAM IMPLEMENTATION
FOR BRANCH OFFICE OF FOREIGN BANKS

Article 44

Banks incorporated in Indonesia shall forward pescand procedures for
APU and PPT Program to its entire network of fomeigffices and
subsidiaries, and monitor its implementations.

In the event the country where the Bank’s netwdrkooeign offices and
subsidiaries resides as referred to in paragraphh@te APU and PPT
provisions that are stricter than the provisionsthis Bank Indonesia
Regulation, then the network of foreign offices anthsidiaries shall adhere

to provisions issued by the authority of such coast
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In the event the country where the Bank’s netwdrkooeign offices and

subsidiaries resides as referred to in paragrapha\e yet to comply with
FATF recommendations or have comply with FATF reomndations

however have standards for APU and PPT Programatiealiess strict than
the provisions in this Bank Indonesia Regulatidment the network of
foreign offices and subsidiaries shall implementUA#hd PPT Program in
accordance to provisions in this Bank IndonesiauRepn.

In the event implementations of APU and PPT Progaameferred to in

this Bank Indonesia Regulation will instigate viaas against laws and
regulations of the countries where the network afeign offices and

subsidiaries resides, then the officer of suchce#ior subsidiaries shall
inform to its head office and Bank Indonesia thHa¢ foreign office or

subsidiaries cannot implement APU and PPT Progmaaceaordance to this

Bank Indonesia Regulation.

CHAPTER VIII
REPORTING
Article 45

In the implementations of APU and PPT Program, Baark required to submit:

a.

Action plan of implementation of APU and PPT pmgras part of the
report concerning implementation of duties of Cdamte Director in

December 2010;

Guidelines for the Implementation of APU and PPdgPam as referred to
in Article 8 paragraph (3) no later than 12 (twélmeonths as of the
enactment of this Bank Indonesia Regulation;

Report of data updating activities as referrechtéiticle 27 paragraph (2)

letter b, which shall be submitted annually as pathe report concerning
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implementation of duties of Compliance Directorddnor the first time it
shall be accommodated in the December 2010 repod.;

Report on the realization of data updating as reterto in Article 27
paragraph (2) letter ¢, which shall be submittedpast of the report
concerning implementation of duties of Compliandee€ior, and for the
first time it shall be accommodated in the Decen#tdrl report ; and
changes to the Implementing Guidelines of APU amI FProgram as
referred to in Article 8 paragraph (3), no lateartlv (seven) business days

as of the changes being taken.

Article 46

Banks shall be required to submit to PPATK repoftSuspicious Financial
Transactions, cash transactions, and other remmtstipulated in Act
concerning The Criminal Act of Money Laundering.

Banks’ obligations to report Suspicious Financiahrisactions shall also
apply to transaction suspected to be associatddteidtorism or financing
of terrorism.

Submission of reports as referred to in paragrapisitall be conducted in

accordance to provisions issued by PPATK.

Article 47

Submissions of guidelines and reports as refercedntArticle 45 shall be

addressed to:

a.

the relevant Bank Supervision Directorates, Bankohesia, JI. M.H.
Thamrin No. 2 Jakarta 10350, for Banks having hedéide is located in the

administrative area of Bank Indonesia’s Head Office
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b. the local Bank Indonesia Office, for Banks havirgatt office outside the
administrative area of Bank Indonesia’s Head Office
CHAPTER IX
MISCELLANEOUS PROVISIONS
Article 48

Banks are required to take the necessary actigneteent the misappropriations
of technological development in the schemes of mdaendering or financing

of terrorism. .

Article 49

Banks are required to cooperate with law enforcénaem authorities in the

eradication of money laundering and/or financingeoforism.

CHAPTER X
SANCTIONS
Article 50

(1) Banks deemed late in submitting guidelines as medleto in Article 45
letter b and Suspicious Financial Transaction Reper referred to in
Article 46 paragraph (1), shall be liable for fic&l penalties in the amount
of Rp1,000,000.00 (one million rupiah) per daydefay per report.

(2) Banks failing to submit guidelines or Suspiciousdficial Transactions
Report as referred to paragraph (1) after 1 (onetimas of the deadline
for report submission shall be liable for admirdstre sanctions and
financial penalties in the amount of Rp50,000,00@f@ty million rupiah).

(3) Banks that:

a. do not implement commitments to settle audit fintlBank Indonesia
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within 2 (two) audit periods; and/or

b. do not implement commitments that have been cord/a@y¢he plans
for data updating activities as referred to in élei27 paragraph (2)
letter b,

shall be liable for financial penalties no morenh#p100,000,000.00 (one

hundred million rupiah)

Banks that do not implement provisions as stipdl@tean Article 2, Article

4, Article 5, Article 6, paragraph (3), Article Article 8, Article 9,

Article 11, Article 12, Article 13, Article 14, Atle 15, Article 16, Article

17, Article 18, Article 19, Article 21 paragraph),(Jparagraph (4), and

paragraph (6), Article 22 paragraph (2), Articleg8agraph (1), paragraph

(3), and paragraph (4), Article 24, Article 25 maaph (3), Article 26

paragraph (1), Article 27, Article 28, Article 2%nagraph (1), paragraph

(2), and paragraph (4), Article 30, Article 31, idle 32, Article 33, Article

34, Article 35, Article 36, Article 38, Article 39Article 40, Article 41,

Article 42, Article 43, Article 44, Article 45, icle 48, Article 49, and/or

Article 51 of this Bank Indonesia Regulation, shddé liable for

administrative sanctions, in the form of but natited to:

a. written notices;

b. downgrading of Bank soundness rating;

c. cease and desist order of specified business tesivi

d. inclusion of the management, employees, and/oreboéders of the
Bank in the list of persons that is assigned aipagel of “unfit” in the
fit and proper test assessment or in Bank Indoresiainistrative list
as stipulated in applicable Bank Indonesia Reguiati and/or

e. dismissal of the Bank’s management.
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CHAPTER XI
TRANSITIONAL PROVISIONS
Article 51

Banks that have in place Implementing Guidelineskabw Your Customer
Principles shall adjust and improve such guideling® The Implementing
Guidelines for APU and PPT Program no later tharitd2lve) months as of the
enactment of this Bank Indonesia Regulation.

CHAPTER XII
CONCLUDING PROVISIONS
Article 52
Implementation provisions concerning The Implemeota of Anti Money
Laundering and Combating the Financing of TerrorRBrmgram shall be further
stipulated in a Bank Indonesia Circular Letter.

Article 53

(1) With the enactment of this Bank Indonesia Regufatiben Bank Indonesia
regulation Number 3/10/PBI/2001 concerning Impletagon of Know
Your Customer Principles (State Gazette of the Bkpwf Indonesia of
2001 Number 78, Supplement to the State GazettthefRepublic of
Indonesia Number 4107) as amended by Bank IndonBgigulation
Number 5/21/PBI1/2003 (State Gazette of the Repudilindonesia of 2003
Number 3, Supplement to the State Gazette of thmulRlie of Indonesia
Number 4325), shall be revoked and declared ngelowalid.

(2) All Bank Indonesia Regulations that refer to theg&ation concerning the
Implementation of Know Your Customer Principlesdieafter shall refer
to this Bank Indonesia Regulation, unless stipdlatparately.
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Article 54

This Bank Indonesia Regulation shall come into dormn the day of its

enactment.

For the public to be informed, it is ordered thhistBank Indonesia

Regulation be promulgated in the State GazettheRepublic of Indonesia.

Enacted in Jakarta
Dated July, 1 2009

Acting GOVERNOR OF BANK
INDONESIA,

MIRANDA S. GOELTOM

STATE GAZETTE OF THE REPUBLIC OF INDONESIA YEAR OE009
NUMBER 106
DPNP



ELUCIDATION
OF
BANK INDONESIA REGULATION
NUMBER 11 /28 /PBI/2009
CONCERNING
PROGRAM IMPLEMENTATIONS FOR ANTI MONEY LAUNDERING
ANDCOMBATING THE FINANCING OF TERRORISM FOR
COMMERCIAL BANK

GENERAL

In view of the increase in the criminal acts of mgprlaundering and
financing of terrorism through the use of financiastitutions, it is deemed
necessary that cooperation and attention from warfarties be established in
order to prevent and eradicate such criminal d@®i In the mean time, the
increasing complexities in the development of bagkproducts, activities and
information technology has amplify opportunities f@iminals to manipulate
banking instruments and products to aid them inrodtimg criminal activities..

Hence, the role and cooperation from banks areinegjun providing
assistance to law enforcers in implementing progréon anti money laundering
and combating the financing of terrorism. It is &dghat the implementation of
programs for anti money laundering and combatirey fthancing of terrorism
can mitigate various risks that might surface, saglegal risk, reputational risk,
operational risk, and concentration risk..

In implementing programs for anti money launderangd financing of
terrorism Banks shall adhere to international stansl for the prevention and

eradication ofmoney laundering and/or financing of terrorism ey The
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Financial Action Task Force on Money Laundering T, referred to as 40 + 9

FATF Recommendations. The recommendations are aised by the

international community in assessing a country’smgliance with respect to

program implementations fanti money laundering and financing of terrorism.
It is concluded that in efforts to support the @mvon of criminal acts of

money laundering and terrorist financing, prevagilifProvisions of Bank

Indonesia Regulation concerning Application of KnoXour Customer

Principles needs to be adjusted in accordancetéoniational standards, which

are more comprehensive.. These adjustments shhltie but not limited to:

a. Apply the term Customer Due Diligence in the idkcdition, verification,

and monitoring of customers;;

Implementation of a Risk Based Approach

Provisions concerning prevention of financing afdesm;

Provisions concerning Cross Border Correspondenkifg; and

® 2o o

Provision concerning fund transfer.

With effective implementation of programs for amoney laundering and
combating the financing of terrorism by bankssihoped that banks can operate
soundly, hence, in the end will augment the resiijeand stability of the
financial system..

ARTICLE BY ARTICLE

Article 1

Self explanatory.

Article 2

Paragraph (1)
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Money laundering as stipulated in Law Number 15 rY@802

concerning the Crime of Money Laundering as amenbigd.aw

Number 25 Year 2003 shall mean the act of plactrapsferring,

disbursing, granting, donating, entrusting, camgyaut of the country,
exchanging, or other acts, of assets that is knowrmpresume to
derived from proceeds of criminal activities, withe intention to

conceal, or obscure the origins of the asset hascé the asset ar
legitimate.

Financing of Terrorism shall mean the utilizatidrassets, directly or
indirectly, for terrorism activities as referreditothe Act concerning
the Crime of Money Laundering. In this regard, itals include

attempt by a person to intentionally assist or gleveniencies by
furnishing or lending money or goods or other asdetagents of
terrorism as stipulated in Act number 15 of 2003naewning

Enactment into law of a Substitute Government Ragan Act

Number 1 of 2002 concerning Eradication of then@mal Acts of

Terrorism

Paragraph (2)

Self explanatory.

Article 3

Self explanatory.

Article 4

Letter a
Self explanatory.



Letter b
Self explanatory.
Letter c
Self explanatory.
Letter d
Self explanatory.
Letter e
Self explanatory.
Letter f
Self explanatory.
Letter g
Self explanatory.
Letter h
Self explanatory.
Letter i
Relevant unit shall mean, among other, work unigd imteract,
directly or indirectly, with Customers and/or WIgljch as front liner,
marketing officer, and officer related to the magragnt and
development of information technology, as wellrggiinal auditor..

Article 5

Self explanatory.

Article 6

Paragraph (1)
The establishment of a special unit and/or the mppent of an
officer without establishing a special unit shak lsonducted in
accordance to the needs and complexities of issube Bank.



Paragraph (2)
Self explanatory.
Paragraph (3)
Sufficient capability shall include having expees and knowledge
concerning the development of AML and CFT regime.
Article 7

Letter a
System that supports shall mean systems that ettabldentification
of Customers, Suspicious Financial Transactions @hdr financial
transactions as required under the Act conceriiadCrime of Money
Laundering.
Letter b
Self explanatory.
Letter c
Self explanatory.
Letter d
Self explanatory.
Letter e
Self explanatory.
Letter f
Self explanatory.
Letter g
Self explanatory.
Letter h
Self explanatory.

Article 8

Paragraph (1)



Letter a

Self explanatory.

Letter b

Self explanatory.

Letter c

Self explanatory.

Letter d

Self explanatory.

Letter e

Self explanatory.

Letter f

Establishment of high

risk areas shall be conducied

accordance to provisions of PPATK that governs ginés for

product identifications, customers, businesses, higih risk

countries for provider of financial services andidglines

concerning the identification of suspicious finaidransactions

in connection with terrorism financing for providef financial

services. s.

Letter g

Self explanatory.

Letter h

Self explanatory.

Letter i

Self explanatory.

Letter |

Self explanatory.

Letter k

Self explanatory.



Paragraph (2)
The use of technology that has the potential fause for example
are the opening of accounts, and/or transactiomslumied through
mail, fax, telephone, internet bank, or ATMs..

Paragraph (3)
Implementing Guidelines for APU and PPT Progranilskéer to the
Standard Implementing Guidelines for APU and PPTDgRm
stipulated in a Bank Indonesia Circular Letter.

Paragraph (4)
Self explanatory.

Paragraph (5)
Self explanatory.

Article 9

Letter a
In the case that an account is a joint account @D is performed
against all account holders of such joint account.
Letter b
Self explanatory.
Letter c
A Beneficial Owner shall include:
a. A person who own funds in the Bank;
b. A person who controls Customer’s transactions;
c. A person who gives the power of attorney to Cusi@rto
engage in a transaction;
d. A person who controls a legal entity and transastiperformed
by such legal entity with the Bank; and/or
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e. A person who executes control by controlling tratisas
performed by Customer with Banks based on an agreem

Letter d
Extraordinary transactions are transactions thaetsn@ne of the
criteria of suspicious financial transactions, heere still requires
further investigation to ensure if such transacsball be classified as
suspicious financial transaction obliged to be regmbto PPATK..

Article 10

Paragraph (1)
In this matter, information both from Customers vasll as other
information that is publicly available .
Paragraph (2)
Self explanatory.
Paragraph 3
Self explanatory.

Article 11
Paragraph (1)
Self explanatory.
Paragraph (2)
Self explanatory.
Paragraph (3)
Self explanatory.

Paragraph (4)
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Fictitious accounts shall include Customer accouedsstered under a
name that is not in accordance to the informatiescdbed in the
Customer identity documents.

Paragraph (5)
Business relationship shall include the use of ankervices through
electronic medias.
To ensure the legitimacy of a prospective Customentity, Banks
may be represented by other party that acts onlfbefhtne Bank and
understands the basic principles of APU and PPT..

Paragraph (6)

Self explanatory.

Article 12

Self explanatory.

Article 13
Paragraph (1)
Letter a
Number 1)

Letter a)
Self explanatory.

Letter b)
Self explanatory.

Letter c)

Self explanatory.
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Letter d)
This information shall only be required for indivial
Customers whose residency address differs from the
address described in the identity card
Letter e)
Self explanatory.
Letter f)
Self explanatory.
Letter g)
Information on occupation shall include name of
company/institution, address of company/institution
and the job position.
Letter h)
Self explanatory.
Letter i)
Self explanatory.
Number 2)
Self explanatory.
Number 3)
Self explanatory.
Number 4)
Self explanatory.
Number 5)
Self explanatory.
Number 6)

Self explanatory.
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Letter b

Number 1)
Self explanatory.

Number 2)
Operational licenses shall include other licended fare
equal to that of operational license, issued bawhorized
agency.

Number 3)
Self explanatory.

Number 4)
Self explanatory.

Number 5)
Self explanatory.

Number 6)
Self explanatory.

Number 7)
Self explanatory.

Number 8)
Self explanatory.

Number 9)

Other information shall mean other information tinaay
be used by the Bank in order to better discerrptbéle of
a potential corporate Customer.
Paragraph (2)
Letter a
Provisions in this paragraph shall apply to intettiages or
parties that obtained a power of attorney from Qustrs to
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perform transaction on behalf of the Customer, Wwittansaction
Is classified as extraordinary or suspicious..
Letter b
Self explanatory.
Letter c
Self explanatory.

Article 14

Supporting documents for the identity of individ@@lstomers who is an
Indonesia National shall be the National IdentitardC (KTP), Driver
License (SIM), Tax Register Number (NPWP), or advabssport. Whilst,
supporting documents for the identity of individu@ustomers who is a
foreign national shall be passports accompanieddiyporary Residence
Permit in accordance to immigration provisions.

Temporary Residence Permit may be substituted etiter documents that
can provide assurances to the Bank regarding tbBlgof the foreign
national Customer concerned, such as referenc ledm an individual
who is an Indonesian National or from an Indonesian
company/agency/government concerning the profile tleé Customer

concerned.

Article 15

Paragraph (1)
Supporting documents for Customers that is a bodyarate shall be:
a. Deed of establishment and/or articles of associatd the

company; and
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b. Operational licenses or other licenses issued bywawthorized
agency. For example: operational license from Bhbndonesia
for Foreign Exchange Houses and Remittance Servmes
business license from the Ministry of Forestry lbisinesses in
forestry/wood industry.
Letter a
Number 1)
Customers classified as micro and small businesses
enterprise are Customers who are a body corpohae t
meets the criteria of micro and small enterprise as
stipulated in regulations concerning Micro, Smalhd
Medium Enterprise

Number 2)
Self explanatory.

Number 3)
Self explanatory.

Letter b
Number 1)

Description of business activity of a company shatlude
information regarding business sector, profiles of
customers, business location and business phonbarum
Number 2)
Self explanatory.
Number 3)
Self explanatory.
Number 4)
Members of the Board of Directors authorized taespnt
a company in engaging transactions with the Barddl sh
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mean members of Directors who have an authorized
signature.
Paragraph (2)
Self explanatory.

Article 16

Paragraph (1)
Self explanatory.
Paragraph (2)
Letter a
Self explanatory.
Letter b
Associations shall include, non government orgdiuna,
religious associations, political parties, non-girofganizations.

Article 17

Self explanatory.

Article 18

Paragraph (1)
Beneficial Owner in this paragraph shall includéest Beneficial
Owners related with a potential Customer or WICthére are more
than one Beneficial Owners.

Paragraph (2)
If a Beneficial Owner is classified as PEP, thenDCPprocedure
implemented shall be CDD procedure for PEP.
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Article 19

Paragraph (1)
Letter a
Self explanatory.
Letter b
Number 1)
Self explanatory.
Number 2)
The ultimate owner or ultimate controller of a canp,
foundation or association shall be individuals wée,
based on the Bank’s assessments, have and/or rperfor
ultimate control in management decisions of such
company.
Identity documents of the ultimate owner/ultimate
controller may be in the form of a statement oreoth
documents containing information on the identity tbé
ultimate owner/ultimate controller
Number 3)
Self explanatory.
Paragraph (2)
Self explanatory.
Paragraph (3)
Self explanatory.
Paragraph (4)
Self explanatory.
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Article 20

Letter a
Government agencies referred to in this letterlstwaler Government
Agencies of the Republic of Indonesia and foreigovegnment
agencies.

Letter b
Self explanatory.

Article 21

Paragraph (1)
To ensure legitimacy of the identity of an indivaduCustomer, the
identity documents shall be in the form of valiccdments containing
a self picture issued by an authorized agency..
Paragraph (2)
Self explanatory.
Paragraph (3)
More than one document identity shall mean, othantthe National
Identity Card, passport or driver license..
Paragraph (4)
Self explanatory.
Paragraph (5)
Certain conditions shall include:
a. Completeness of documents may not be met at the am
business relation is about to be conducted, fomgia due to
documents still in process.; and

b. if the risk level of potential Customer is low.
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Paragraph (6)

Self explanatory.

Article 22

Paragraph (1)
This includes Risk level of a Customer’s countryagin.
Letter a
In this case, the account is an account owneddnngany used
for the periodic payment of employees’ salaries.
Letter b
Public companies referred to in this letter are panies listed in
the stock exchange whereby information regardire ittentity
of the company and the Beneficial Owner of the camypare
published to the public..
Letter c
Self explanatory.
Letter d
Self explanatory.
Paragraph (2)
Prepared list shall, among other, contain inforomatiregarding
reasons for determination of risk, hence, beingsiteed as low risk.
Paragraph (3)
Self explanatory.
Paragraph (4)
Self explanatory.
Paragraph (5)
Self explanatory.
Paragraph (6)
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Self explanatory.

Article 23

Self explanatory.

Article 24

Paragraph (1)
Classification of high risk category shall be cocted in accordance
to the provisions of PPATK that governs guidelinés the
identification of products, customers, businessasd high risk
countries for provider of financial services anddglines concerning
the identification of suspicious financial transaws related to the
financing of terrorism for financial service proeis.
Paragraph (2)
Preparation of a separate list shall be for theo@es of simplifying
identification and monitoring..
Paragraph (3)
Letter a
Relevant parties shall mean:
a. Company that is owned or managed by PEP;
b. Family of PEP until the second layer; and/or
c. Parties who are commonly and publicly known to have
close relationship with PEP.
Letter b
Self explanatory.
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Paragraph (4)
Letter a
High risk banking products shall include funds sfam, private
banking, internet banking.
Letter b
High risk countries shall include countries ideetif as Tax
Haven such as the British Virgin Island.
Letter c
Self explanatory.
Paragraph (5)
A senior officer shall mean an officer of the Bamkving knowledge
and experience on anti money laundering and fimgnoi terrorism
and holds high position within the Bank’s organizat for example

division heads or department heads at the Bank&l heffice or
branch managers..

Paragraph (6)
Letter a
Self explanatory.
Letter b
In this case, particularly for Customers whoseustathanges
from regular Customer to PEP or high risk, inclgd@ustomers
recently identified as PEP or high risk. .

Article 25

Paragraph (1)
Third party shall mean financial institution undke supervision of a
sanctioned authority.
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Paragraph (2)

Letter a
CDD procedure shall include identification and fieation of
potential Customers.

Letter b
Self explanatory.

Letter c
Self explanatory.

Letter d
Information referred to in this letter shall at mmum contain
information regarding full name as indicated in ithentity card,
, address or place and date of birth, identity cqauchber and
nationality of potential Customers.

Letter e
A country compliance with FATF Recommendations d¢zn

observe from the website http://www.fatf-gafi.orgor

http://www.apgml.org

Paragraph (3)
Ultimate responsibility of the identification anénfication results of
a potential Customer fully lies on the Bank.

Paragraph (4)

Self explanatory.

Article 26

Self explanatory.
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Article 27

Paragraph (1)
Self explanatory.

Paragraph (2)
Report on data updating shall include quantitadiata and qualitative
data.
Quantitative data shall include statistics on thenber of Customers
whose data have been or have not been updated..
Qualitative data shall include obstacles, effortelartaken by the
Bank, and progress of such efforts.

Paragraph (3)

Self explanatory.

Article 28
Paragraph (1)
Terrorists List is a list of terrorist names recautdn the Resolution of
the UN Security Council 1267.
Banks may actively update Terrorist List based loe database of
Terrorist List publish through internet media suels the UN

http://www.un.org/sc/committees/1267/consolist.dhtm or other

coOmmon sources.
Paragraph (2)
Self explanatory.
Paragraph (3)
Other information shall include place and date iothbas well as the

Customer’s address.



-22 -

Paragraph (4)
A Customer’s name shall include Customer aliases.
Other information shall include place and date iothbas well as the

address.

Article 29

Paragraph (1)
Self explanatory.

Paragraph (2)
Transactions atypical from the Customer risk peodire transactions
as stipulated in the Act concerning the Crime ofniglp Laundering.
Paragraph (3)
Self explanatory.
Paragraph (4)
Information concerning the adequacy of a Countd®J and PPT
program may be obtained from published informatlon foreign
authorities such as the Financial Action Task Foore Money
Laundering (FATF), Asia Pacific Group on Money Ldenng
(APG), the United Nations, etc.

Article 30

Self explanatory.

Article 31

Paragraph (1)
Letter a



-23 -

Information on profiles of the Sender Bank andf@etmediary
Bank shall include the compositions of the BoardDifectors
and the Board of Commissioners, business actiyitesd
generated income.

Letter b

In analyzing the reputation of Recipient Banks and/

Intermediary Banks, Banks are required to scrugimzgative

reputation such as sanctions that have been impbgethe

authority against such Banks and/or IntermediarynkBa in
relation with violation of provisions issued by tla@thorities
and/or FATF Recommendations.

Letter c

Level of compliance of a country’s APU and PPT Pang may

be observed from the risk rating of the country rehihe Bank

resides regarding the possibilities of money laundeand/or
financing of terrorism as issued by FATF or AsiaiRa Group
on Money LaunderingAPG).

Letter d

Other relevant information shall include:

a. Ownership, controlling and structure of managemént,
ascertain the existence of PEP within the ownership
structure or as controllers;

b. financial position of the Recipient Bank and/or
Intermediary Bank; and

c. profiles of the principal/holding company and sdimiies.

Paragraph (2)
National authorities for example are PPATK and Bdn#onesia,

while foreign authorities for example are Finah&etion Task Force
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on Money Laundering (FATF), Asia Pasific Group onordy
Laundering (APG), the United Nations (UN), etc.

Article 32

Self explanatory.

Article 33

Payable Through Accounts are correspondent accatihized directly by
third party to engange in transactions on behathefconcerned third party.

Article 34

Documentation activities shall mean documentatictividies as referred to

in Article 39 of this Bank Indonesia Regulation.

Article 35

Paragraph (1)

Letter a
Documentation activities shall mean documentaticivities as
referred to in Article 39 of this Bank IndonesiagRfation.
Sender Banks shall also include Banks that perfbusiness
activities as agent of money remittance services.

Letter b
Information shall mean information regarding a pawho
initially issued a fund transfer order.

Letter c
Self explanatory.
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Paragraph (2)
The provisions shall exclude card utilizing trangats for the
purpose of funds withdrawal through debit cardsMAdards, as well
as credit cards, in addition to payments for theclpase of goods

and/or services.

Article 36

Paragraph (1)
Self explanatory.

Paragraph (2)
Information or written inquiry may be in the fornh signed letters, as
well as information or inquiries submitted througther electronic

media..

Article 37

Self explanatory.

Article 38

Self explanatory.

Article 39

Paragraph (1)
Documents may be administered in its original forogpies,
electronic forms, microfilm or documents that mag hsed as

evidence pursuant to prevailing laws.
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Paragraph (2)

Self explanatory.
Paragraph (3)

Self explanatory.

Article 40

Paragraph (1)
To ensure effective implementation of APU and PRdgmm by
Banks, Banks shall optimize existing Internal Audfitork Unit,
among other, to perform compliance test (includimg use of sample
testing) towards APU and PPT related policies andgxures.

Paragraph (2)
Self explanatory.

Article 41

Paragraph (1)
Information system used must enable Banks to trackvidual
transactions if needed, whether for internal pugpasd or Bank
Indonesia, as well as in relation to judicial predi&gs.

Paragraph (2)

Integrated Customer profiles shall mean Customem daofiles
encompassing all accounts owned by an individuadt@uer at a
Bank, such as saving accounts, deposits accowmsnt accounts,

and loans..

Article 42

The use of banking services as a media for cormgitthoney laundering
and financing of terrorism may possibly involve tBank's employees.
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Hence, to prevent or to detect occurrences of mdsaydering conducted
through Banks requires the implementation of KnowulY Employee
(KYE), including through screening procedures.

Article 43

Self explanatory.

Article 44

Paragraph (1)
Self explanatory.

Paragraph (2)
In this case, Banks need to ensure that provismighis Bank
Indonesia regulation are less restrictive comparprovisions issued
by relevant authorities in the place of jurisdiatiof the Bank’s branch
offices and subsidiaries abroad..

Paragraph (3)
In this case, Banks need to ensure that provisminghis Bank
Indonesia regulation are more restrictive comparngrovisions issued
by relevant authorities in the place of jurisdiatiof the Bank’s branch
offices and subsidiaries abroad.

Paragraph (4)
Self explanatory.

Article 45

Letter a
Action plans shall at minimum encompass implemegntustions of
APU and PPT programs in relation to compliance pitbvisions of



-28 -

this Bank Indonesia Regulation obliged to be cdraaet by Banks and
completed within a certain time period.
Matters required to be accommodated in action planmsng others,
are establishing guidelines for APU and PPT, imprgv
infrastructures related to information technologgiting up human
resources and updating programs of Customers data.
Bank may perform revisions of action plan on caondg there are
changes occurring that are outside the contrdh@Bank
Letter b

Self explanatory.
Letter c

Self explanatory.
Letter d

Self explanatory.
Letter e

Self explanatory.

Article 46

Self explanatory.

Article 47

Self explanatory.

Article 48

Self explanatory.
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Article 49

Included in cooperation with law enforcement reddrto in this paragraph
are submitting documents or information to law ecéonent in relation to
the identity of Customers suspected to engage imirgal activities

categorized as predicate crime of money laundenmgccordance to

prevailing laws and regulations

Article 50

Paragraph (1)
Self explanatory.
Paragraph (2)
Regardless the imposition of financial penaltiesni remains
obliged to submit guidelines or reports of SuspisioFinancial
Transactions..
Paragraph (3)
Letter a
Self explanatory.

Letter b
Penalties shall be levied after Banks obtains 2o)twritten

notices within an interval of 7 (seven) consecutingking days
for each of the notices and Banks do not provideifatations
within 7 (seven) working days after the last wntteotice, as
well as after considering affecting factors thattigate the un-
implementation of commitments .
Paragraph (4)
Self explanatory.
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Article 51

Self explanatory.

Article 52

Self explanatory.

Article 53

Self explanatory.

Article 54

Self explanatory.
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